
 
 
 
 

SELLER GUIDE 
  
Please see below information provided to you to assist with the settlement of your sale.  This guide is general only 
and should you have any specific queries regarding your matter please do not hesitate to contact this office. 
  
Important 
  
To avoid delays with your settlement, please notify your Conveyancer of any matters that may affect your 
interests in the settlement.  This is important where information provided may be incorrect and if there should be 
any variations to the conditions of the Contract of Sale. 
  
It is important that you read, sign and return your documents as soon as possible. 
  
You should ensure you promptly satisfy any special conditions on the Contract of Sale by the due date that are 
your responsibility. 
  
If you are likely to be away or otherwise unavailable during the settlement period, please ensure you contact this 

office to make sure any necessary documents have been signed and your verification of identity has been 
completed. 
  
Discharge of Mortgage 
  
Should there be a mortgage registered over your property, you should contact your bank or financial institution as 
soon as possible to arrange to sign the necessary Discharge Authority paperwork. 
  
You should attend to this as a matter of priority to avoid any delays with your settlement. 
  
ATO Clearance Certificate (FRCGW) 
All contracts signed on or after 1 January 2025 require a Foreign Residents Capital Gains Withholding Certificate 
issued by the Australian Taxation Office.  
  
You can either prepare these yourself or provide the following to me and I will apply on your behalf,  
 

1. Tax File Number 
2. Date Of Birth 
3. Has your residency status changed since your last tax return or will it change before you sell the property? 
4. Have you lodged a tax return for the last 2 years? 

5. Are you holding the property on behalf of a foreign resident or on behalf of other entities that include a 
foreign resident?  

 
 or Apply through the following Website: https://www.ato.gov.au/single-page-applications/frwt-certificate  
 
THESE CERTIFICATES ARE TIME SENSITIVE SO PLEASE ARRANGE FOR LODGEMENT ASAP .   
Please see the link below for the application: 
https://www.ato.gov.au/FRWT_Certificate.aspx 
  
Failure to provide a Clearance Certificate prior to settlement will require the buyer to withhold 15% of the sale 
price and pay this to the ATO on your behalf. 
  
Settlement Statement 
  
Prior to settlement, you will be provided with a preliminary settlement statement that will show the amounts due 
to the real estate agent (if applicable), settlement fees and other disbursements as well as indicative amounts for 
the rates and taxes. 
  
Upon settlement being effected, you will be provided with a final settlement statement confirming the above 
amounts, including any adjustment of Shire, Water or other rates and taxes as well as any payout to your financial 

institution 
  
  

https://www.ato.gov.au/single-page-applications/frwt-certificate
https://www.ato.gov.au/FRWT_Certificate.aspx


Rates & Taxes 
  
Should you receive any account for payment of council rates, water rates or consumption, land tax or strata levies 
(if applicable) prior to settlement, please contact this office before making any payment.  Your Conveyancer will 

let you know whether you need to pay the account or if it will be handled as part of the settlement.  
  
Should you receive any of the above accounts soon after the settlement date, please again contact this office 

before making payment, as this may have already been taken care of at settlement. 
  
As part of the settlement process, a special meter reading will be requested (if applicable) to cover water usage 
until the settlement date. 
 

SWIMMING POOLS AND SPAS  
  
The Building Regulations 2012 (the Regulations) require all private swimming pools and spas that contain water 
more than 300mm deep to have a compliant safety barrier installed that restrict access by young children to the 
pool or spa and its immediate surroundings. 
  
Please see the link below with details of the current requirements and regulations: 
  
https://www.commerce.wa.gov.au/building-and-energy/swimming-spa-and-portable-pools 
  
Please contact our office should you have any queries in relation to these regulations. 
  
Residual Current Devices (RCD’s) & Smoke Alarms  
  
Legislation in effect in relation to smoke alarms and residual safety switches (RCD’s) that you are required to 

comply with as a seller. Should you not be aware of this legislation, please see the below link to ensure your 
property complies: 
  
https://www.commerce.wa.gov.au/consumer-protection/smoke-alarms-and-rcds 
  
Vacating the Property 
  
Once your settlement has been effected, please ensure that any keys, remote control and other access devices are 
provided to the real estate agent, who will arrange to hand them over to the buyer. 
  
If the property is your usual place of residence, you are not required to vacate the property until 12.00 midday the 
day after settlement. 
  
If the property is not your usual place of residence or there are people other than yourself living in the property 
i.e., tenants, please ensure they are notified of the settlement date and time, so they have fully vacated the 

property by the time of settlement.  In these cases, the buyer is entitled "vacant possession" which means that 
they can collect the keys from the real estate agent immediately after settlement. 
Helpful Hints 
  

• Insurance: The property is still your risk until settlement has been effected.  You should contact your 
insurance company to make the necessary arrangements.  

• Utilities: You should contact any applicable utilities like electricity, gas, internet and telephone services to 
advise them of the settlement date at least one week prior to settlement.  This will enable them sufficient 
time to arrange final meter readings. 

• Council and Water Corporation: These agencies are notified of the change of ownership by the 

Conveyancers as part of the settlement process.  We will ensure that the water meter is read as close as 
possible to the settlement date. 

• Change of Address: Remember to make arrangements to notify any relevant parties of your new address 
and contact details after settlement.  Australia Post offers a service for the re-direction of your mail if your 
address is changing after settlement. 

• Removalists: Should you book a removalist prior to the settlement date, please ensure you keep in contact 
with your Conveyancer.  We will be able to advise you once settlement has been booked and confirmed, or 
alternatively if any delays in the settlement date are anticipated. 

  
 

https://www.commerce.wa.gov.au/building-and-energy/swimming-spa-and-portable-pools
https://www.commerce.wa.gov.au/consumer-protection/smoke-alarms-and-rcds

